CLINICAL
SERVICES

v Adult and Family
Evaluation and therapy provided to children/
adults/families affected by child abuse and
neglect, as well as to emotionally disturbed
children and adults.

v Family Preservation
Assessments, in-home treatment, and care
coordination for families in which a child has a
serious emotional disturbance or is at risk of
out-of-home placement.

v Alcohal and Drug
Evaluation, adult and adolescent treatment
programs, short- and long-term residential
services, aftercare and outreach. Priority
services for pregnant women and IV drug
USers.

v Extended Care and Treatment
Psychosocial rehabilitation programming for
adults with serious mental illness; case man-
agement, day treatment, residential, aftercare,
pre-vocational and vocational support.

v Insight Program
Treatment services for individuals with mental
iliness and mental retardation.

v Ruth Meiers Adolescent Center
Residential treatment facility for emotionally
disturbed adolescents; phone number is 701-
795-3870.

v 24-Hour Crisis Intervention
For individuals and families in emergency

situations. The crisis line number is 773-0525
or 1-800-845-373I.

MEDICAL
SERVICES

Psychiatric evaluation and follow-up, psychiatric nurs-
ing and medication management, available to persons
who meet the admission criteria for clinical services.

DEVELOPMENTAL
DISABILITIES
SERVICES

For people with mental retardation or closely related
conditions that may require the same type of interven-
tion and/or service coordination.

v Case management: individual service planning;
access to services and funding; quality
monitoring; follow-along

v Family support services

v Behavior management consultation

v Development and coordination of regional service
network

VOCATIONAL
REHABILITATION
CONSULTING & SERVICES

Provides the planning and services necessary to
enable an individual with a disability to successfully
enter the world of work and/or to become as self-
sufficient as possible.

v Vocational counseling
v Supported employment
v Evaluation services

v Assistive technology

v [btaining a job

v Training

v Vision services

v Maintaining a job

COMMUNITY
SERVICES

v Child Welfare
Child protective services, foster care, shelter
care, and child care licensing are among the
programs offered in conjunction with county
social services agencies. Community educa-
tion on these topics is also available.

v Foster Grandparent Program
Low income seniors give love and individual
attention to special needs children in commu-
nity settings in several regions of the state.

v Aging
Consultation and support for seniors and Title
Il praviders; adult protective services.

v Family Caregiver Support Program
Information, training, respite are for eligible
caregivers of older adults and for older grand
parents/relatives caring for a child age 18 or
younger.
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MISSION STATEMENT

The Northeast Human Service Center will deliver quality human services
in partnership with other providers, in order to assist eligible citizens of Region IV to achieve
maximum possible self-sufficiency, quality of life, and productivity

NORTHEAST, AN AGENCY OF THE NORTH DAKDTA DEPARTMENT OF HUMAN SERVICES, offers programs designed to imprave the quality of life for
people with an emotional crisis, disabling condition, or inability to protect themselves. We provide direct services to eligible individuals and
families who are vulnerable or at risk, as well as supervise state-regulated programs administered through the county social service boards.

One of eight human service centers located in the larger cities throughout North Dakota, Northeast primarily serves the people of Grand
Forks, Walsh, Nelson, and Pembina Counties.

THE MAIN OFFICE is at 131 South 4th Street, Suite 401, Grand Forks. Local phone is 795-3000 and the toll-free number is 1-888-256-6742.

OUTREACH OFFICES are located in Grafton at 901 W. Midway Drive in the Prairieview Building (352-4334 or 1-888-845-2213) and in Cavalier
at the Cedar Inn (266-8897).

NON-DISCRIMINATION POLICY

Applicants are not subjected to discrimination or denied the benefit of services or assistance in the basis of race, color, religion, sex, national
origin, age, political beliefs, handicap, or status with respect to marriage or public assistance.

CONFIDENTIALITY

We respect your right to have the information you provide us treated confidentially. We will not release personal information about you out-
side the Department without your permission, unless it is allowed or required by law or regulation. Within the Department of Human Services,
information about you will be shared only with staff involved in the administration or provision of services you receive.

FEES

Services are offered to North Dakota residents on a sliding fee scale. Proof of income is required and reviewed on an annual basis. Some
services are charged a flat fee and some are at no fee, including information and referral services. When an individual has health insurance,
we will bill the insurance company and any unpaid balance may be the responsibility of the individual. No one is denied services because of
inability to pay.

FOR FURTHER INFORMATIDN:

Northeast Human Service Center, [al South 4th Street, Grand Forks, ND 58201-4733
Local: (701) 795-3000; Toll-free: [-888-206-6742; ND Relay: 1-800-366-6888; FAX: 795-30a0

NORTHEAST

HUMAN SERVICE CENTER

SERVING THE PEOPLE OF GRAND FORKS, WALSH, NELSON, AND PEMBINA COUNTIES
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